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Generic Mystery Shopper Checklist

o5 vBanere: Wyshery Shopper Chechlst

SECRET SHOPPER SURVEY FORM — RESTAURANT

1. How was the service? Restaurant Name Address
Day & Date of Visit Time of Visit
- Name or Description of Host/Hostess
Name or Description of Server
™ 1
Restaurant Appearance
. @ 1. Was the restaurant’s outside appearance attractive —
2. How long was the waiting Eime bedore you receved the serics? . 1 2 3 4 5
Did the restaurant have curb appeal? ez Good Excellent
Erdwr Teat . . .
2. Did the outside appear to be clean — clear sidewalks, 1 2 3 4 5
L] B clean windows and doors, etc.? Needs Imp. Good Excellent
o 3. Was the restaurant clean and attractive inside? 1 2 2 4 5
1. Were staff nowledgeable about services? Weeds Imp. Ginod Excellent
4. Was the host'hostess area attractive and spacious? 1 2 3 4 5
¥es o MR Needs Imp. Ginod Excellent
- = 5. How did you feel about the overall appearance of the ] 5 3 y 3
9
restaurant Needs Imp. o Excellent
1]
4, Were slaff knowledgesble about pricing? Comments:
Yo ] FA
o B
Restaurant Staff 1 2 3 4 5
@ 1. Were you promptly greeted by the host'hostess? Needs Imp. Guood Excellent
l" D the shop Fave 8 wanm and welcoming ambience? l
N 2. Was the greeting friendly & professional? I 2 3 4 5
| L) l Meeds lmp, Giood Excellent
1. What was your overall imprassion?
" 9
o 3. Were you seated promptly? _ 1 2 3 4 5
1. Ia parking smilable rear the buildirg? Needs Tnp. Good Exeellent
4. If not immediately seated, was the host/hostess
| 1. Upon armival, was the necepdion weicoming? l a. on thc phone_
b. talking with staff
1. Wiara the staH mambars triandhy? c. on ﬂ?c computer
d. helping another customer
I thits sarnple what pou are looking for? . no one present
i iy . _
" Signup tis s B custormise this templat, or creete your awn custom checklist:
o 8
Thaciiai by Galuity com - Pleas nate the e an emare. W e ol guannies Sanpience wilh i e spsicle i s ey o isdaby e ()

Bekvice i3 densrming o fhis chacidist should be sdapied io your workpiaces o jeradicias.

2, Ware the StaH mambers ValBLIeT ©
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